Ycnosusa BO3BpAaTa TOBAapPa, KynJieHHOro B UHTepHeT-Mmara3mHe
«Gemon»

Bo3BpaT ToBapa MoKynaTesiem OCYLLECTBAAETCA B COOTBETCTBUM C TPEOOBAHUSMM U MONONKEHUAMMU,
YCTaHOBNEHHbIMM 3akoHom Poccuitickon Pepepaumm ot 07.02.1992r. Ne2300-1 «O 3awmTe npas
notpebutenemn».

BHELWHNI BUA N KOMMNIEKTHOCTb TOBAPa, a TaKXKe KOMM/IEKTHOCTb BCETO 3aKa3a A0/1XKHbl ObITb MPOBEPEHbI
nosiydaTesiem B MOMEHT A0CTaBKM ToBapa. MNpu gocTaBKe ToBapa, Bbl cTaBUTe CBOKO NOANUCH B KBUTaHL MU
0 [0CTaBKe, B rpade: «3aKas NpuHAA, KOMMNAEKTHOCTb NOJIHAs, YC/YrM NO AOCTaBKe OKa3aHbl, NPeTeH3ui
K KONWYEeCTBY M BHellHeMy BMAyY ToBapa He umeto. C ycioBUAMKM Bo3BpaTa TOBapa 03HakomaeH». Mocne
nonyyeHUA 3aKas3a U NPUHATUA TOBapa NPeTeH3UM K BHEWHUM AedeKTam ToBapa, ero KOAuMyecTsy,
KOMMNNEKTHOCTM U TOBapHOMY BMAY HE MPUHUMAIOTCA.

Bo3spart ToBapa Hagne)Xallero Kayecrsa:
Bbl MOKeTe 0TKa3aTbCA OT 3aKaszaHHOro ToBapa B Jl0boe Bpema A0 ero NnoayyeHus, a nocae nosyvyeHms

— B TeyeHue 7 gHeN.

Bo3BpaT TOBapa Hafg/IeXKaLLEro KayecTBa BO3IMOMKEH B C/y4vae, €C/IM COXPAaHEHbl ero TOBApHbIN BUA
(ynakoBKa, nn1om6bl, ApPAbIKK), NOTPebUTeIbCKME CBOMCTBA, a TaKKe AOKYMEHT, NoATBePXKAAoWwmi dakT
M YyCNOBMA MOKYMKU YyKasaHHOro ToBapa (TOBapHbIA WMAM KaccoBblit 4yek). OTcyTcTBME YKa3aHHOro
OOKYMEHTa He ABAAETCA OCHOBAaHMEM A/1A OTKasa B NPUHATMM ¥ Bac ToBapa. [J1a Bo3BpaTa ToOBapa TaKkKe
HeobxoAnM AOKYMEHT, yA0CTOBEPAOLWMI IMYHOCTD.

Mo ucmeuyeHuu yKa3aHHo20 8blule cpoka mpebosaHua lMokynamesns rno so3spamy Tosapa HadnAexau,e2o
Kayecmsa [lpodasuyom He MNPUHUMAOMCA CO2/1ACHO MoaoxeHuUAmM 3akoHa «O 3auwume npas
nompebumeneli», 803moxceH AuwWb 8o3spam Tosapa npu obHapyxceHuu [Tokynamesnem HedocmMamxkos
Tosapa.

Bo3Bparty He noaseXXaT TOBapbl HagAeKalero Kayecrsa:

— Wmerowme wunHausupayanbHo-onpepeneHHble CBOVICTBa, ecnam yKa3aHHbIﬁ TOBAap MOXeT 6bITb
UCcNo/ib3oBaH UCKNHOYUTENIbHO ﬂpVIOGpETaIOUJMM ero nokynarenem,

— YKasaHHble B NepeyHe HeNpoA0BO/IbCTBEHHbIX TOBAPOB HaA/1eXKallero KauecTBa, He Nogexalmnx
obmeHy, yTBepXKAeHHOM noctaHoBsieHuem lMpasutenbcrBa Poccuiickoit Pepepauumn ot 31 pekabpsa
2020 r. N22463 «06 yTtBepaeHuu Mpasun npogaXXu TOBapoB MO A0roBOpy PO3HUUHO Kynau-
npoaaxu».

Mpu BO3BpaTe TOBapa HaA/leXKallero KavecTsa, Npoaasel, BO3BPALLAET AEHEXKHbIE CPeACTBa He No3aHee
yem yepes 10 gHelt co AHA npeabaABneHUsa TpeboBaHMA O Bo3BpaTe. Bo3BpaT AEHEXKHbIX CPeacTB
OCYLLECTBNAETCA TEM Ke CNocobom, KOTopbIM ToBap 6bla oniayeH.

ObmeH TOBApPa HaagneXauwero Kadecrea:

O6MeH HenpoLoBONLCTBEHHOTO TOBapa Had/1eXKallero KayecTsa NPoOBOAMUTCA, €C/IM YKa3aHHbIM ToBap He
6b11 B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIii BUA, NOTPebuTenbckmMe cBOMCTBa, N1oMbObI, pabpuyHble
APNbIKM, @ TaKXKe MMeeTCs TOBAPHbIM YeK WM KacCoBbIM YeK b0 MHOW NoATBepKAAMoWMi onnaTy
YKa3aHHOro TOBapa HJOKymMeHT. OTCyTCTBME TOBApPHOrO YeKa WM KACcCOBOrO 4Yeka AMbO WMHOro
NOATBEPXKAAOWEro onnaTy ToBapa [AOKYMEHTa He JiMWaeT ero BO3MOMHOCTM CCblIaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

Bbl BNpaBe 06MeHATb HENPOLOBO/IbCTBEHHbIN TOBAP HaA/1€KaLLEr0 KAaYecTBa Ha aHa/IOTUYHbINV B TeYeHMe
14 gHeli ¢ MOMEHTa NOAYYEHMA 3aKas3a, He cUMTaA AHA NOKYMKW, B CyYae, eciv ToBap He nogollen Bam
no ¢popme, rabapvtam, GacoHy, pacLBeTKe, pasmepy Uan KOMMIEKTaLMK.



Ecnm Ha momeHT Bawero obpatleHus no obmeHy ToBapa, aHaNOrMYHbIA TOBap OTCYTCTBYET B NpoAarke
www.gemon.pet, Bbl MoXeTe 0TKasaTbca OT ToBapa M NoTpeboBaTb BO3BPAT ero cTommocTn. TpeboBaHue
0 BO3BpaTe yn/jayeHHOM 3a YKa3aHHbIM TOBAp AEHEXHON CyMMbl NOANEXKUT YAOBNETBOPEHUIO B TEYEHME
Tpex AHen co AHA BO3BpaTa YKa3aHHOro ToBapa.

He noanexkat obmeHy v Bo3spaTy MNpoaasuy ToBapbl NPOAOBOILCTBEHHOIO HasHayeHWs (B TOM uucie
KOPMa 417 XMBOTHbIX) N BeTepuHapHble nNpenapaThl HaA/1eXKallero KayecTsa.

Bo3spaTt ToBapa HeHaAaNeXalWero Kavyecrsa:

Mop, TOBApPOM HEHaaNeXalWero Ka4ecresa nogpasymeBaeTca ToBap, KOTOprP’I HEMCﬂpaBEH* N HE MOXeT
obecneynTb UCNOJIHEHWE CBOUX (I)yHKLI,MOHaﬂbeIX Ka4yecTB.

*OTnnMumne anemeHToB AuM3aHa UAKM 0POPMIEHMA OT 3aABNEHHbIX B ONUCAHUM Ha CailTe He SBAAETCH
HENCNPaBHOCTbIO AN HEe PYHKLMOHAIbHOCTbIO TOBapa.

Ecnm Bam 6bin nepesaH ToBap HEHaA/IeKallero KayecrBa, M 3TO He OblIO 3apaHee OroBOpPeHo
npoAasLOM, Bbl Bipase B COOTBETCTBUM C NONOKEHUAMM CT. 18 3aKoHa 0 3awmTe Npas notTpebutenei:

- noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e moaenu u (Unun) apTukyna);

- noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYro mMapku (Moaenn, apTMKyna) C COOTBETCTBYHOLIMM
nepepac4yeTom LeHbl;

- noTpeboBaTh COPa3MEPHOro YyMeHbLLEeHUA LeHbI;

- noTpeboBaTb He3ameaIUTeNbHOro 6€3B03Me3AHOr0 YCTPaHEeHMA He0CTaTKOB TOBapa UM BO3MeLLLeHUA
pacxoAoB Ha UX UCNPaBeHNe;

- OTKa3aTbCA OT MCMOJIHEHUA AOroBOPa KYNAU-Npoaakun u notpebosaTbh BO3BpaTa ynaadeHHOM 3a ToBap
CYMMblI.

- 33 Balll cYyeT BO3BPATUTb TOBap C HeaocTaTkamu MpoaasLy.

Bo3BpaT AeHEeKHbIX CPeacTB MOKYNaTeNto OCYLLeCTBAAETCA TeM Ke Cnocobom, KOTopbim ToBap 6bin
onnaveH.

Mpu BO3BpaTE AEHEXHbIX CPEACTB HAa BAHKOBCKYHO KapTy, C KOTOPOM MPOM3BOAMANACL OMAaTa, CPOKM
3aYMCNEeHUA AeHeXHbIX CPeACTB Ha Hee onpeaenstoTca npasunamm 6aHka MNokynaTens.

B cBA3M C 0COBEHHOCTAMM [AUCTaHUMOHHOrO cnocoba npoaa)kM, 3amMeHa ToBapa HeHaaneXallero
KauecTBa Ha TOBap HaA/eXalllero KayecrtBa OCYLLECTB/AETCA B MeCTe HaxoXAeHua npogasua (s
MarasvHax 41 KopnopaTuBHbIX KnneHTos «Banta Cash&Carry», No/iHbIN CNMCOK MarasvHoOB yKasaH Ha
caliTe: www.valta.ru B pa3gene «KOHTaKTbI», CCbINIKa Ha pa3aen: https://valta.ru/company/contacts/).

NMiobble u3 nepeuncneHHbix TpeboBaHMIA AOMKHBI ObiTb NpeabABAeHbl Bamn B nucbmeHHoW dopme
nocpesCcTBOM 3ano/IHEHWA 3aABAeHNA, MO0 NpeaBapUTEIbHOr0 MMCbMEHHOIO HanpaBAeHUA NPeTeH3UN
B Cny6y no pabote ¢ kaMeHTamn. TpeboBaHMA O BO3BpaTe yN/iayeHHON 3a TOBap AEHEXKHON CyMMbl
noAnexaT yAoBAeTBOpeHUIo B TedeHre 10 AHel co AHA NpeabAB/ieHUA COOTBETCTBYIOLLErO TpeboBaHuA
(cT. 22 3aKoHa PO «O 3awmTe npas noTpebutenen»).

Mpogaasel, 06s3aH NPUHATL TOBApP HEHAA/IEXKaLLero Kayectsa M B C/yyae HeobXoAMMOCTU MPOBECTU
NPOBepKy KayecTBa TOBapa. Bbl BNpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.

Ecnv B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOB/EHO, YTO €ro HeAoCTaTKM BO3HWKAW BC/ieAcTBUE
06CTOATENBLCTB, 33 KOTOpble He OTBeYaeT NpogaBel, Bbl 06d3aHbl BO3MECTUTb NMPOAABLY pacxogdbl Ha
npoBeAeHMe I3KCMepTU3bl, a TaKKe CBA3aHHble C ee MNpPOBeAeHMEeM pacxodbl Ha XpaHeHwe u
TPaHCNOPTMPOBKY TOBapa.


http://www.valta.ru/
https://valta.ru/company/contacts/

ToBapbl, Ha KOTOPbIE HE YCTAHOB/EHbI FAPaHTUNHbIE CPOKMU

B OTHOLLEHMWN TOBAapPOB HEHAA1EXKALLEro Ka4yecTBa, Ha KOTOpble rapaHTUIAHbIE CPOKM U CPOKU FTOAHOCTU He
YCTaHOBAEHbI, MOKynaTenb BMpasBe NpeabABUTb MNPETeH3MM K KayecTBy TOBapa, eCAN HeaoCTaTKu
o6HapyeHbl B pa3yMHbIl CPOK, HO B Npeaenax 2-X N1eT Co HA nepeaayum ux nokynatento (abs3. 2, n. 1, cr.
19 3akoHa P® «O 3awmTe npas notpebutena»).

CornacHo 3aKoHOAATe/NbCTBY, NPOAABEL, OTBEYAET 33 HEeAO0CTaTKM ToBapa, Ha KOTOPbIA He YCTaHOB/EH
rapaHTUHbIV CPOK, eCIN NOKyNnaTe b AOKaXeT, YTO OHM BO3HUKAK 40 Nepeaaym ToBapa NoKynaTtento uam
Mo NpUYMHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

ToBapbl, Ha KOTOPbIE YCTAHOB/EHbI FAPAHTUNHbIE CPOKM

MoKynatenb BMpaBe MNPeAbABUTb MNPeayCMOTPeHHble 3akoHom «O 3awmte npas notpebutenen»
TpeboBaHMA K NpoaasLy B OTHOLWEHUN HeAOCTaTKOB TOBapa, TO/IbKO €C/IN OHWU OBHapyKeHbl B TEYEHUE
rapaHTUMMHOIO CPOKA WU CPOKa rOAHOCTU. MapaHTUMHBLIA CPOK TOBApa, a TaKXe CPOK ero cayxbbi
YKa3blBaeTCA B rapaHTUMHOM TaJIOHE MW MHOM AOKYMEHTE MO YCMOTPEHUIO U3FOTOBUTENA U UCUMCNAETCA
C MOMEeHTa nepeaayun ToBapa nokynatento. Ecan geHb nepegayun yCTaHOBUTb HEBO3MOMKHO, 3TU CPOKM
NCYUCNAKOTCA CO AHA U3rOTOB/IEHMA TOBapa.

B OoTHOLIEHMM TOBapa, Ha KOTOPbIA YCTaHOB/IEH rapaHTUIHbIN CPOK, MPoAaBel, OTBeYaeT 3a HeAoCTaTKu
TOBapa, €C/AM He [AO0KaMKeT, YTO OHM BO3HUKAW MOC/ie nepedadyy ToBapa MOKymaTenlo BCAeACTBue
HapyLlleHMs NoKynaTenem Npasua UCNONb30BaHUA, XpaHEHUS UKW TPAHCMOPTUPOBKKU ToBapa, AeNCTBUIA
TPETbUX UL, UAN HENPEOAO0MMON CUNbI.

CornacHo 3aKOHOAaTENbCTBY, NpOAaBeEL, 0b6nA3aH NMPUHATb TOBap HEHaA/1eXKallero Ka4ecrtBa y NoKynartena
1 B Caiydae HEO6XOAMMOCTM npoBecCcT NPOBEPKY Ka4eCTBa TOBapa.

MoKynaTenb BNpase y4acTBOBaTb B NPOBEPKe KayecTsa ToBapa. Mpn BOZHUKHOBEHUM Cropa O MpUYMHaX
BO3HWKHOBEHWA HeA0CTaTKOB TOBapa npoasel, 065s3aH NPOBECTU 3KCNepPTU3Y TOBapa 3a CBOW cyeT. Ecu
B pe3y/ibTaTe 3KCMepTM3bl TOBapa YCTAHOB/IEHO, YTO €ro HeAOCTaTKM BO3HMKAM BCAeACTBUE
06CTOATENBCTB, 32 KOTOPbIE HE OTBEeYaeT NpoAasel, nokynareb 06A3aH BO3MECTUTbL NPOAABLLY Pacxobl
Ha MpoBeAEHME 3KCMEepPTU3bl, a TaKKe CBA3aHHble C ee MpoBeAeHMEM pacxodbl Ha XpaHeHue u
TPaHCMOPTMPOBKY ToBapa. MoKynaTtesib BNpaBe OCNOPUTL 3aK/lOUYeHWe TaKoW 3KCNepTu3bl B cyaebHom
nopagxe.

[na nonyyeHna AONOAHUTENbHON MHOOPMALMM, @ TaKKe ANA PAaCCMOTPEHUA MPEeTEH3UA K KayecTsy
TOoBapa B MHAMBMAYa/SbHOM MOpPSAKEe, U MPUHATUA pelleHun, npocum Bam HanpasuTb NUCbMEHHOE
obpauteHue B CnyKby no pabote c KnneHtTamm www.gemon.pet (e-mail: hotline@valta.ru) unmu ceasartbca
¢ Hamu no TenedoHy 8 800 600-28-04. Mpocum Bac NoapobHO M3NOXKUTb BO3HUKLIYIO Npobnemy c
TOBapoMm. Balia npeTeH3una bygeT paccMoTpeHa B TeueHue 7 pabounx AHEW ¢ MOMEHTa noayyeHus. Mol
nocTtapaemcs HalTK onTUMmanbHoe ANA Bac pelweHue.

HODH.CI,OK npeavAaBaieHnA ﬂpETeHBMﬁ Nno Ka4yecCcTBy U BO3BpPAT TOBApaA:
e 3anBieHMe Ha BO3BpaT TOBapa Haj/1eXKalllero KayecTsa;
o [pUIoXKUTE TOBAPHbIV UM KAaCCOBbIN YeK

OTcyTCTBME TOBApPHOro/KaccoBoro 4Yeka AM6B0 MHOTO LOKYMEHTa, yAocToBepAlolwero ¢akT U ycioBuS
MOKYMKM TOBapa Ha www.gemon.pet , He ABAAETCA OCHOBaHMEM ANA OTKasa B YA0BAETBOPEHMM Bawmx
TpeboBaHU.

TaKe npu Bo3BpaTe HeObX0AMMO UMETb Npu cebe AOKYMEHT, YA0CTOBEPAOWMIA IMYHOCTL NoAyYaTenn
3aKasa, a B C/y4Yyae AWCTAHUMOHHOW nepenayu TOBapa, NPWUIOXKWUTL K BO3BPATY KOMWIO €ro r/1aBHOro
pasBopoTa.


http://www.gemon.pet/

Co BCEMM BblLLENEPEUNCAEHHBIMMN JOKYMEHTaMM M BO3BPaLLL@EMbIM TOBapoB Bam Hy»HO obpatntbes B
Noboi B marasmHax ONA KOpnopaTUBHbIX KaneHToB «Banta Cash&Carry». B cBA3M ¢ ocobeHHOCTAMM
ANCTaHUMOHHOTO crnocoba Npoaaku, 3amMmeHa ToBapa HeHa /1eXKallero KauecTsa Ha ToBap Haj/lexallero
KayecTBa OCYLLECTB/IAETCA B MECTE HAaXOXAeHNA NpoaasLa (B marasmMHax 419 KOPnopaTUBHbLIX KINEHTOB
«BanTa Cash&Carry», NoNHbIN CNMCOK MarasuHoOB yKa3aH Ha caTe: www.valta.ru B pa3genie KKOHTaKTbI»,
CCbINIKa Ha pa3gen: https://valta.ru/company/contacts/)*.

*B c/iyyae OTCYTCTBMA B Hace/NeHHOM MyHKTe [lokynatens marasvMHa A4 KOPnopaTUBHbLIX KIMEHTOB
«Banta Cash&Carry» 3ameHa ToBapa HeHagneXKallero KayecrBa OCYLLECTBAAETCA OTMpaBKoM ToBapa
Ha/I0XeHHbIM nNnaTexom vepes «louty Poccmn» nnm CA3K.

Ecan y Bac octannck Bonpochl, Noxanyicra, obpatnutecb Ha ropaydyto AMHuUto no tenedoHy 8 800 600-28-
04.


https://valta.ru/company/contacts/

